CDC - Agreed Actions - April 2024
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Audit Title

Issue Title

CDC - Climate Change Strategy - September 2022 Climate Change KPIs Not Defined

CDC - Climate Change Strategy - September 2022 Impact Assessments

CDC - Bank Reconciliation - 2023/24
CDC - Freedom of Information - 2023/24

CDC - Property Services - Compliance and Health
& Safety - March 2023

CDC - Property Services - Compliance and Health
& Safety - March 2023

CDC - Property Services - Compliance and Health
& Safety - March 2023

CDC - Property Services - Compliance and Health
& Safety - March 2023

CDC - Revenues and Benefits - Council Tax and
NDR - July 2023

CDC - Revenues and Benefits - Council Tax and
NDR - July 2023

PUB - ICT Business Continuity/Disaster Recovery
2023/24

PUB - ICT Business Continuity/Disaster Recovery
2023/24

PUB - Risk Management 2023/24

PUB - Risk Management 2023/24

PUB - Risk Management 2023/24

PUB - Risk Management 2023/24

PUB - Use of Waivers - 2023/24

PUB - Use of Waivers - 2023/24

Review of Suspense Accounts

Basic training/awareness on Freedom of Information
requests for Service Areas is not in place.
Standard Information

Central Property Database Accuracy

Risk Assessment (RA) for All Council Owned
Properties
Asset Management Plan (AMP)

Council Tax and NDR: Risk of Digital Exclusion

Council Tax and NDR: Procedure Notes Require
Review to Ensure Consistency
Documentation Updates

ICT and Emergency Planning Formal Engagement and
Alignment

Insurance and Risk Management do not proactively
communicate.

Risk Maturity Self-Assessment has not been
conducted.

Improvements are required to Member scrutiny and
reporting.

Risk Management Training is inadequate.

Contract Waiver Report Templates

Use of Waivers Training

Issue Status
Pending
Remediation
Pending
Remediation

Pending
Remediation
Pending
Remediation
Pending
Remediation
Pending
Remediation
Pending
Remediation
Pending
Remediation
Pending
Remediation

Pending
Remediation
Pending
Remediation
Pending
Remediation
Pending
Remediation
Pending
Remediation
Pending
Remediation
Pending
Remediation
Pending
Remediation
Pending
Remediation

Period
2022/23

2022/23

2023/24
2023/24
2023/24
2023/24
2023/24
2023/24

2023/24

2023/24
2023/24
2023/24
2023/24
2023/24
2023/24
2023/24
2023/24

2023/24

Priority
Score
2

AP Status
In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

Timescale

30/09/2023 31/01/2024 31/05/2024

31/03/2024
31/03/2024
30/06/2024
30/09/2024
30/06/2024
31/03/2024

31/03/2024

31/03/2024
31/03/2024
31/03/2024
31/05/2024
31/03/2025
31/05/2024
31/05/2024
31/12/2024

31/12/2024

Revised

Revised

Timescale Timescale 2 Follow-Up Assessment
30/06/2023 31/10/2023 31/05/2024 Timescale extended to allow the new Interim Climate Change

31/05/2024

30/06/2024

30/06/2024

Programme and Project Manager to progress the action

Climate Change Officer advised that the formal
recommendations for the tool usage is being prepared and
should be ready to add to an agenda for approval at the relevant
meeting by May 2024.

AMP due to be taken to May Cabinet

Forms have been amended to include other methods of returning
the information to the Council. Have left action open as form will
not be in use until after the billing period.

CTO requested timescale extension due to other work taking
priority.
CTO requested timescale extension due to other work taking
priority.



