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Responsrble OUs 1.0 Business Support Services; Finance
nQ:l 2016/17 _ |Q1 2017/18 Q1 2018/19 Saii et |Ganeeen. | Knsiene
PI Code & Short Name
\Value |Target ‘Status ‘Value Target |Status |Value Target lstatus %‘-?234 ?:‘:,ﬁ Note concern |Status |dTo
s fom ot s | = AR Cu el | TR | RS RS AN s | RS = =
BSS 1 Percentage of \ ‘
Commeral gonds ond | 93.42% |09 &  sss3n |oox o 97.05% |90% \o 3 B fio @ |
commercial goods an 42% 7o % o Yo (]
services paid within 30 ‘ ‘ ‘ | concerns Bolster
|days of receipt | | | | \ | B
Responsible OUs 4.0 Environmental & Regulatory Services
| Q1 2016/17 !Qi 2017/18 Q1 2018/19 A it [oanrann: Ui
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I Value ‘Target Status |Value | Target |[Status |Value |Target | Status -';-‘:::d $:,':,:td !Note concern |Status |dTo
ERS 1 Licences processed |
under the Licenging Act | | All thirteen applications were | Donna
2003 within statutory N/A |90.00% B 100.00% | 90.00% 0 100.00% |100.00% o — - processed within statutory CONEaITS Q Puddy
timescales as a | timescales
percentage of those issued | | | | | L B
Three premises fell into the |
‘ category and all three
| received further action. This |
| indicates that these food [
‘ \ businesses did not comply
ERS 3 % of food premises & ‘ w'th|5eueragsleg|alt to food |N D
that are ‘poor performing’ ? Q o ‘ requirements relating to foo 0 onna
tr:_?it recei?.'e foﬂow up 3N 90.00% 100.00% |90.00% 100.00% |90.00% ‘ i hygf]etne structure atnd{otrhfood concerns @ | Puddy
action safety management at the
time of our inspection. We
[ revisited all of these premises |
| to ensure that action has been ‘
| taken to meet the legal
| | requirements |
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Value Target Status ‘ Value Target | Status Value Target |Status L°"9 Short Note Orearn Status
L L ) > Trend |Trend . i
' \ ‘ Five high risk notifications
‘ were dealt with in Q1. The
‘ notifications were for two
| ‘ | potentially dangerous
| structures, one potential food
ERS 4 % of high risk ‘ related outbreak at Kingsley
Put&ﬂcatinnsf (inclutrg’ingk | Housle, kc;ne notlﬂclatmn of a
ood poisoning outbreaks, as lea as engineers
antit-social bg a\.i'iour, ‘ ‘ ‘ ‘ gttendecd”s:ut dno %as Iﬁak was IN
contaminated private ‘ o ‘ 0 - etected), and a death at o
water supplies, workplace N/A 90.00% g 100.00% |90.00% | 100.00% |90.00% - Masonic Hall. The death at | concerns °
fatalities or multiple ‘ ‘ Masonic Hall involved a
|5$ﬁ%gsiMyrms. a:Ferous ‘ ‘ genﬂenwn worﬂpg m?ng dThe
structures) assesse coroner’s report conclude
| within one day | | \ that the death was not work
related and therefore did not
require any further
‘ investigation by the Council
|
ﬁ | | ! J
Responslble OUs 4.0 Environmental & Regulatory Services; Building Control
Ql 2015/17 Q1. 2017/18 Ql 2018/19 & i of c
PI Code & Short Name \ ] - ’ [Eo I phatios ek
I h
‘ 7 !Yalue lTarget ’_Status nl_a!ue :l'arget JShtus i V?Iue [Target ‘Status #?:gd ?r:'::’ ! N?t_e o onoeErn s“f""
ERS 7 (PSH 3) Percentage \ \ N
of market share retaine 64.75% | 70.00% . 60.27% | 50.00% ‘O 161.51% |50.00% o . L .
by Building Control | | | ‘ | l | 4 jeancerns
! } | | ! ! | | |
ERS 8 (PSH 4) Percentage ‘
of full plans Building | | [ No
Regulations applications | 66.67% | 85.00% | 91.55% | 85.00% 0 |88.89% |85.00% Q | @
vetted within 21 days of | ‘ @ ' k1 |’ \ 4 | concerns
deposit 1 | — - -
Responsible OUs 5.0 Environmental Services; Flood Management
|Q1 2016/17 'Q12017/18 |Q1 2018/19 ]L S |c
PI Code & Short Name | = Eay e oot ppasn
Long Short |concern Status
.Value Target }Vstatus |Valu: X Target St_atus Value ‘ Target .Stat.us Trend |Trend Note 4
EYS 5 Perceqtage of : | | i
planning applications | A hanism is being set
which are referred to the | ' [amachianispyis he Set up
Flood Engineering team /A [2auR05e g 'n g !tgocgge‘a:::lfahlt% dc%t;.me:chpect 12‘§ncerns ¢
that are reviewed within | |reporting in Q2 |
the two week period for | | | P g |
|initial comments | | | ] | | - | B o |
Responsible OUs 5.0 Environmental Services; Parking Services
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| ‘ | During the quarter, there were
| | over 139,000 visits to our |
EVS 6 Percentage of ‘ ‘ toilets. Each toilet is cleaned |

toilets achieving a [ and replenished 3 times a [

satisfactory standard at ; o ‘g " day. We assessed 10 out of | No 'Maria
inspection time for .90'00% |85.00% | ‘g |the 14 sites; of which 9 were | concerns e | Wheatley |
maintenance and assessed as being of a |

cleanliness i satisfactory standard based on
| | | | cleanliness, toilet paper and | ‘
I | | ) s0ap sl | |
Responsible OUs 5.0 Environmental Services; Waste Management
Q1 2016/17 Q12017/18 Q1 2018/19 . e ey e |
PI Code & Short Name [
Value J|1'arget Status |Value | Target |Status Value | Target ‘status I.'i‘.f,’:gd ?:‘:ﬁ lume concern |Status |dTo I
ng 1 I(Ntll 1929 ' ‘ ‘
umulative) Percentage | | N Scott
of household waste sent  |62.55% | 61.00% o 62.21% |62.00% O 63.51% |62.00% 0 a Q o
for reuse, recycling and | s i L ‘ ' concerns Williams
composting | | |
L | ! | | { ! | | | | ! ! 1 | ‘
| ‘ | | |A review of the service is ‘ ‘
currently underway with any
changes likely to be |
ierIer;ented inI Augumn 2019.
i tional an
EVS 2 (NI 191) Resldual ) ‘ | ‘ | 4 | | rgn'?ot?;:al campaign will No Scott
Egﬂigﬂ"}ﬁ \(n‘r(as)te o o [Pl . ol 20 | 7.0 54.0 ( - . gccompany servige ghanges concerns ° Willlams
0 g | aimed at improving recycling
rates and reducing residual
| household waste
j | | |
EVS 3 Number of all ‘ ‘ ' = ly | ’
erbside collections 2? o emma
missed per 100,000 ‘ 120.5 150 O g . concerns °® Moreing
|collections | | I | - | —| N 717 -
Responsible OUs 7.0 Land, Legal and Property; Land Charges
— s I — == = —
Q12016/17 |Q12017/18 |Q12018/19 R e e B
PI Code & Short Name | [
Value !Target \status |value | Target |Status | Value |Target |Status #‘::r?d [ﬂ.:::l lNote concern | Status |dTo :
——— = { = | — e — = . —_— e =t eSSt e — = 1
LLP 1 Percentage of land | [ |
|
P Wi [99.78%  |90.00% |° 99.25% |90.00% &P ‘ 98.83% (90.00% (&P | 5 3 - ® [dfeea
days I L | E L | | N — | 1 I |

Responsible OUs 8.0 Leisure & Tourism

U [ ¥ 2

Q2016/17  |q12017/18

S ~|Level of |Concern |Assigne

v : TS it i
Target |Status  Value ];arget Status |Value | Target ]statua [#g::d ]i:':'m ‘Nota concern |Status |dTo

PI Code & Short Name
Value

| = S P d__= =



Q1 2016/17 Q1 2017/18 I?Ql. 2018/19 Levatar e
PI Code & Short Name P = | T B T i S S T T [eevel.o oncern
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iVisits to attractions in the ‘
| Cotswolds in the six months to
| June 2018 have fallen |
[ |compared to the six months to
June 2017, in particular in |
April and June. This is likely to|
[ | be due to the hot weather
LC 15 (CuS 38) Number of which is known to kee No
visitors to museum or 12582 | 12540 .0 13154 13100 '0 um e @ (W 3 visitors away from in-door |8 2
galleries attractions. The Council has
received funding from the
Heritage Lottery for the Stone
| Age to Corinium project; the
| | ﬂroject aims to modernise the
useum and includes a
[ Discovery centre, resulting in
| increased footfall Il
|Visits to Chipping Campden |
|
| Leisure are still increasing |
|year on year, while visits to
|Bourton are consistent with
| | Q1 of the previous year, Visits ‘
| to Cirencester Leisure have
‘ ‘ |fallen by around 5,000 over |
hc 2% (Cup-nql_attslvte) ” : | lthe_- trrede months, which is "
umber of visits to the | | |large ue to a new gym o
three leisure facilities ‘155'127 165,595 | ¢ 159,356 ,157'636 o [155,918 160,381 ‘ ‘. opgnilylg in Cirencesterg.vln concerns °
managed by SLM | addition, Cirencester College
™o | ' opened their own Sports Hall
~d I |last September which resulted
| in the loss of a large number
[ I of bookings. The lack of car
‘ \ arking at peak times (which
| 0sses us customg is also likv.el\‘r|
[ | to be a contributory factor |
Responsible OUs 9.0 Planning and Strategic Housing; Development Management
1Q1 2016/17 Q1 2017/18 Q1 2018/19 TR T
'PI Code & Short Name b Lkl
[ Value Target |Status Value Target |Status Value J Target  Status #:.';.?d %‘:ﬁ Note asonar Status
PSH 2 Speed of decision :
for major development | gg go, | 70.00% @  92.31% |e0.00% @& 186.15% |60.00% o 3 n (i - L
|period | ‘
|PSH 3 Quality of decisions | ‘
?na:j%"’, on proportion of  10.00% | 20.00% ‘0 2.06% | 10.00% o 4.94%  |10.00% o ’ L s — Q
overturned at appeal | | L. B
lI:-‘SH 4 Speed of decision s
or non-major ‘ o
development within the 82.27% |70.00% o 85.01% |70.00% 0 \ 0 concerns °®
| assessment period | ‘ |
4 t t T
gSH 3 Quality of decisions | ‘ ‘ | | .
ased on non-major ‘ o
planning decisions that arei I 51% 10.00% 0 2% 12,005 o concerns @
overturned at appeal | |
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Responsible OUs 9.0 Planning and Strategic Housing; Housing Strategy

| Q1 2016/17 Q12017/18

12018/19
|PI Code & Short Name | 7 s |Q 2 = r i | Level of |Concern |Assigne
| I\Ialue Target Jstatus 'Value | Target |Status |Value |Target ’Status rong.  [Fhot  |note concern |Status |dTo
‘F‘SH 8 (NI 155) Number of i [ ‘ 2 ; 4 [ No |Anwer|
affordable homes 146 42 0 86 37 0 66 37 ‘o 1‘ ’ O i Q |Hughes

|delivered (gross) . |

Responsible OUs 10.0 Revenues, Housing Support & Customer services

' 12016/17 Q1 2017/18 12018/19
IPl Catle i o Hisnte !Q ]- — e an 22 Level of |Concern | Assigne
‘ {Value |Target Status |Value TarEeL Status Valu'e Targef IStatus !l"?:gd %':':r:l Note concern |Status |dTo
RHS 2 (RB 6) ‘ ,
(Cumulative) Speed of o 1 \ :o No | Mandy
Brocessing: ew Housing 13.2 14.0 15.0 14.0 . |16.7 18.0 & . |concerns ° | Fathers
enefit claims (days) | ‘ | | | |
| I | | | | | = { = ==
‘ ‘ | I We continue to experience
| | | high workloads; we receive

| data from ernpfoyers via the
DWP, which require checking
and manual update of

RHS 3 (RB 2)
(Cumulative) Time taken

claimants' records. This is to
ensure that we assess claims
using up to date information.

|
f
|
|
|
|
|
|
The workload has increased as |S

to process Housing 0 | '. | . & ‘ : ome G Mandy
Benefit/Council Tax 4.98 6 | 7.13 :6 [ I9'37 |5 ( more employers sign up to concerns 9 Fathers
™o |Suppurt change events | | [ | \thr? s;erwce (cum&ulsory ° f|
| | which increases the number o
GO |(days) data transfer files we receive.
We are working to address |
‘this concern and where | |
[ | ‘ possible, automate the | \
‘traﬂsfer of files from DWP into | |
| | our management information |
| systems. |
I f—— 0 i t + - T _— —_— T —
RHS 5 (RB 4) o Fimoit
(Cumulative) Percentage  30.94%  30.00% o 30.72% 30.00% ‘o 30.79% ‘29.00% ‘0 ‘ f ® y
of council tax collected ; | [COnEErnS L Fathers
f = | — ! — { { | R | | | AP EEY | 1 S feee e — = |
RHS G (RBS) T ‘ N Mand
|icumulative) Percentage |31.92% [31.00% 0 30.58% (31.00% |/ ‘33.51% 129.00% we f .‘ ' [ eicasia @ [Heay
| collected | | | | } | | i |
[ T T T - f T = T t t
S e ] | .
' of households living in | | No Lisa
' Emergency 0 0 0 | D !
'Accommodation for over ‘ ‘ J ﬂ ‘ B | iconcerns Firstbrook
128 days | ' . | | ' A |
| | = ! } ! S ! = E— { |
Rfl-l'i_;‘. 8 (S'1na!gsr;p§) Number | | ‘
| of households living in : | i tisa
Emergency 2 6 |° Q@ !
Accornmodation for under | | ‘ | B ! B concerns Firstbrook
| 28 days | | | | | | | | [ |

Responsible OUs 10.0 Revenues, Housing Support & Customer services; Customer Services
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Value Fargut 1Status Value |Target |Status |Value | Target |Status 'li:'::l?d ﬂ_‘:ﬁ Note concern |Status |dTo
- - 7| 4 — t 4 * R S S — e R — - —I — 77‘7
CS 1 % of telephone calls | | &
answered within 20 [73.05% |80.00% |/ 72.24% |70.00% 0 72.52% | 70.00% o @ }' AL L— i @ [t
| seconds | o |

- : : . | ki
|

| T

| ‘ ‘ Numbers surveyed were
relatively low for the quarter.

Only one response was rated

|as poor - this response was in

| relation to a refund for a |

payment; the |Ealerson surveyed ‘

|
CS 2 Customer Y believed she had not received | sarah
Satisfaction rate for users |88.88% 90.00% / 87.00% 90.00% |/ 80.68% 90.00% ‘. & * notification of the refund, | concerns Q@ | Cantwell
of the Council (%) —_— = although the system
‘ ‘ automatically emails a receipt ‘

| on payment/refund. We are

| ‘receiving a higher number of
responses rated in the middle

‘ ‘ ground of 'satisfactory’ which

. | [ |are not counted |
CS 3 % of complaints ! ‘ ‘
responded to within 10 '85.71% |90.00% 100.00% 90.00% o 100.00% |90.00% ‘0 ‘i

[
f No @ | sarsh
concerns | | Cantwell

T

working days (council

wide) ‘



