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Alert Improving * Improving

Warning &8 INo Change @8 |No Change

0K Getting Worse . Getting Worse

Unknown

Data Only
Responsible OUs 3.0 Environmental & Regulatory Services Partnership

Q3 2015/16 Q1 2016/17 Q2 2016/17 Q3 2016/17 ) e dilon Gomoarn: | Rt

B Gadde R Shork M Value |Target Status Value |Target Status |Value |Target |Status |Value |Target |Status If?:tgd ??:nra Note concern |Status |d To
ER_SI Licences prucessed_ - - - N i

timescales as a
percentage of those issued

under the Licensing Act i
2003 within statutory na  |90.00% [ 99.14% [90.00% Q e 90.00%‘0 + 94 L - | e i
|
1

Fn%gszti(Z’:e%j)\silghtgsadence 2 FPNs have been
; i 100.00 100.00 100.00 100.00 - | . : No | Donna
present, which result in 95.00% o 90.00% 0 90.00% o 90.00% o served during this [+]
tengorcement action being | 7 ‘ % k0 % quarter. concerns | Puddy
aken ‘ ‘
_— ‘ =
ERS 3 % of food premises £ ’
S atant that vacae wa - Joooow v Joooow B30 000x/@ H B Srcems | @ (PoGOP
follow up action ! S (EE
A total of 6 high risk
notllﬁcaéiogs ‘hav?h‘been
i recieved durin s
Eggﬂf::go%fstmtg‘ﬂérn quarter. 3 realgted to
food poisoni ’ potential contamination
poisoning outbreaks, £ Pri
antksocal behaviour, ' 100.00 100.00 = = lea |Chers et N @ |Domna
S,‘;"J;i";}j‘;;ﬁgs"w{,“,fp,m . 4 L B % 2000 O % S0 o potential Foodbourne concerns Puddy
| j Outbreaks. All
;:E'?c!)llt.ll: sin{j?trll'irglsﬂ)tgjéiessed notifications were
oty et
and an assessment was
carried out within 1 day.

Responsible OUs 3.0 Environmental & Regulatory Services Partnership; Building Control
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Q1 2016/17

Q2 2016/17

Q3 2016/17
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ERS 5 (PSH 1) Percentage
of customers satisfied with
Building Control services

N/A

ERS 6 (PSH 2) Percentage
of dangerous structures
inspected and action taken
within 24 hours

100%

95%

100%

ERS 7 (PSH 3) Percentage
of market share retaine
by Building Control

65.73%

V)

70.00% | .

N/A 95%

N/A

95%

E3

N/A

95%

100%

100%

100%

100%

100%

64.75%

ERS 8 (PSH 4) Percentage
of full plans Buildins
Regulations applications
vetted within 21 days of
depaosit

29,55%

85.00%

66.67% |85.00%

Responsible OUs 4.0 Environmental

PI Code & Short Name

Q3 2015/16

64.59%

70.00%

58.70%

Customers are not
completing the surveys
which are currently bein
emailed. A new metho
for establishin

customer satisfaction will
be implemented in Q1.

Some
concerns

No
concerns

Donna
Puddy

Donna
Puddy

Market share has
steadily improved from
October (54%) to
November (67.5%) and
?eakin to meet its
arget level in December
(70%). Overall, the
quarterir figure was
heavily influenced by a
large number of Initial
Notices submitted by
Approved Inspectors in
October. The service
remains self-financin
and continues to make a
significant contribution
to corporate overheads,
however, regaining
market share is
challengin?. and will take
time, as has been
evidenced at a national
level. The council has a
marketing plan in place,
in addition to the
building control roadmap
project, both of which
address this issue,
however in the interim,
it's unlikely that the
target of 70% is a
realistic estimate of the
market share we can
achieve

Some
concerns

Donna
Puddy

68.75%

85.00%

75.00%

85.00%

Performance has
improved as a result of
process changes,
enabling the team to see
how many full plan
applications have been
submitted and allowing
the support team to
effectively check that
applications are within
the relevant time limits

No
concerns

Donna
Puddy

Services; Waste Management
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Q3 2015/16 Q1 2016/17 Q2 2016/17 Q3 2016/17 p— conbarh |neighs
PI Code & Short Name
Value |Target |Status Value |Target |Status Value Target |Status |Value |Target |Status #?gr?d .?:_':;5 Note concern |Status |dTo
lc_(\:'rsm1 ;‘::!wiegzp)ercentage
LB A\ No Scott
of household waste sent 59.79% |62.00% ‘; 62.55% |61.00% o 62.71% |61.00% o 61.30% |60.00% o ] T
for reuse, recycling and * ‘ concerns Williams
composting | ) i )
EVS 2 (NI 191) Residual - |
household waste per 98.0  |96.0 97.0 |[90.0 |, 96.0 |88.0 |, 96.0 [96.0 fo @ |3
concerns Williams
household (kg) | | | - __l
EVS 5 (ES 53) Percentage ' Claire
of refuse and recyclin ‘ o No Blizzard;
materials collected ongthe 99.97% [99.00% Q 99.96% |99.00% o 99.94% |99.00% o 99.93% 99.00%| ‘ . concerns "] Scott
designated day - ) | | Williams
Responsible OUs 5.0 GO Shared Services
Q3 2015/16 Q1 2016/17 Q2 2016/17 Q3 2016/17 \ioveél ot R
PI Code & Short Name
Value |Target |Status |Value Target Status Value |Target |Status |Value Target Status If?::?d ?:':“rs Note eoncar Status d7To
GO 26 Pt%rcecrltltaget %f) p [
invoices (undisputed) for Jenny
commercial goods and 93.42% |90% 96.73% 90% | 96.88% |90% '0 L]
services paid within 30 o o [ ' ‘ concerns | Poole
days of receipt - | |
Responsible OUs 5.0 GO Shared Services; Human Resources
Q3 2015/16 Q1 2016/17 Q2 2016/17 Q3 2016/17 At | i
PI Code & Short Name
Value |Target [Status Value Target Status Value |Target Status Value Target Status Fon9, |Fhort note concern |Status |dTo
Mostly due to an
increase in short term
GO 18 (CM 2) Worki N factions, oS o kate
orking o infections, colds and |\ Righton;
days lost due to sickness |[1.48 1.70 o 1.45 1.40 2.27 1.40 ' 1.98 1.70 / flu, All long term *] el
absence per fte A . 'A ‘ ‘ aﬁge:gwaggﬁfﬁegatsfs concerns lfg::"a"l‘r;
| work or left the
! o B organisation —
& Wk d I | | Th?re was/anldin}:frlease"in -
GO 1 orking days lost Infections/colds/flu; a ate
due to sickness absence absence is managed in  |No Righton;
per fte - excluding long 0.9 1.25 o 0.93 1 o 11 1 A 1.48 1 . . . line with the Council's concerns ° Lorraine
term sick ‘ .:)\bis_ence Management Tommey
| olicy - B
Responsible OUs 6.0 ICT, Change & Customer Services; Customer Services
Q3 2015/16 Q1 2016/17 Q2 2016/17 Q3 2016/17 Gavel ot Congin | Augi
PI Code & Short Name
Value |[Target Status |Value |Target Status |Value |Target  Status |Value |Target |Status .'f‘::,?d ?:':':5 Note concern |Status |dTo
1CC 2 (CS 2) Customer N Sarah
Satisfaction rate for users |90.13% [90.00% o 88.88% |90.00% | / 95.60% | 90.00% 91.20% |90.00% o 2 b
of the Council (%) i A Q 2 o ' . concerns Cantwell
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Q3 2(;15[ 16

S8 ARIRAT Ay L Level of |Concern |Assigne
PI Code & Short Name
Value |Target |Status Value |Target |Status |Value |Target Status |Value |Target |Status ‘tl"?:gd '?:':r::l Note concern |Status |dTo
i%%glée\?ssr)eggggdm to p 100.00 No Sarah
|| .
within 10 working days 94.11% |90.00% o 85.71% 90.00% J 95.00% | 90.00% o % 90.00% o * f concerns ® Cantwell
(cuungil wide) - - - ]
| Performance was lower
in the preceeding 6
‘ months due to turnover
| | of staff and restructure
\ of the back office. We
just missed this quarter's
\ ‘ | target, although the
abandon rate was well
‘ within target at under
( ) ¢ \ | 4‘%?; suggesting I‘.ha::’ :
ICC 4 (CS7) % o ; | callers are prepared to Some = sarah
telephone calls answered 73.05% (80.00% \ 70.22% |80.00% . 79.36% |80.00% [ | wait longer to get [
WithIA 20 Zaconds = j f I' Lh"iughth“e wal M;'e concerns Cantwell
eal with our calls is
changtn% with more
| | [ information given at first
| point of contact, leading
to longer calls. e will
| | need to monitor closely
‘ as we may find that we
are unable to achieve
| the 80% target without
B o o | additional resource -
Responsible OUs 7.0 Land, Legal and Property; Land Charges
Q3 2015/16 Q1 2016/17 Q2 2016/17 Q3 2016/17 ‘ asiior Concern |Assigne
PI Code & Short Name
Value |Target |Status Value |Target Status Value Target |Status Value | Target |Status I'I"'::r?d -lﬂ':r';s Note concern |Status |dTo
LLP 1 Percentage of land 100.00 No Michaela
charge searches carried 99,54% (90.00% Q 99.78% |90.00% 0 99.28% 90.00%‘0 ’ 90.00% o 9
out within ten days " a2 . % | t l'_ i concerns Salter
Responsible OUs 7.0 Land, Legal and Property; Legal
Q3 2015/16 Q1 2016/17 Q2 2016/17 Q3 2016/17 - — I Goticarn || Ansigtia
PI Code & Short Name
Value |Target |Status |Value |Target |Status Value Target [Status |Value |Target |Status #‘r’:l?d ?:':.:5 Note concern Status |dTo
LLP 2 Number of covert i |
suweiliagce operations 0 B 0 ﬂ 0 a 0 n B B ?c?ncerns L nge‘i"a
approve =l =
Responsible OUs 8.0 Leisure & Communities
Q3 2015/16 Q1 2016/17 Q2 2016/17 Q3 2016/17 G e lnadie
PI Code & Short Name
Value |Target Status [Value |Target Status |Value Target |Status |Value |Target |Status .'r'?:‘?d ?:':':; Note concern |Status |dTo
LC 15 (CuS 38) Number of i
visitors fo museum or 11113 (9000 o 12582 | 12540 Q 13367 11495 o 10956 (9410 0 -t .v s AR @ |Nertn
galleries
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QB 2015/16

Q1 2016/17 Q2 2016/17 Q3 2016/17
PI Code & Short Name " oh Level of Concern |Assigne
Value Target |Status Value |Target |Status Value |Target Status |Value |Target |Status T?:r?d Tr:r:tti Note concern |Status |dTo
SLM has reported a
downward trend,
although there were
some IT issues earlier in
the year which would
have contributed to the
reporting of lower
numbers. Cirencester
sports hall bookings are
down as the local college
now have their own
facilities; abnq ialli three
gyms are being less
LC 20 (Cumulative) used. Some aspects of
Number of visits to the 469,73 |467,82 155,12 | 165,59 302,41 (321,14 E 440,68 (474,10 2 swimming are doing well |Some Martin
m;igétzdsut;? gacuiqlities 8 9 o 7 5 A 6 5 i g - . . ' ln_cludiing schéml Ig concerns 9 Holland
swimming and swim
club. We also provide
free swimming to all
children on swimming
lessons, and have
introduced a new early
swim club private
booking. Promotions
included the 'Join for £1'
leaflets distributed at
the end of December,
and 12 months for the
price of 9 months
membership
Responsible OUs 9.0 Planning and Strategic Housing; Development Management
Q3 2015/16 Q1 2016/17 Q2 2016/17 Q3 2016/17 N B
PI Code & Short Name o sh = Level of | Concern |Assigne
Value Target Status Value Target Status Value Target Status Value Target Status (LoN9 ~|Zhort nore concern |Status o To
PSH 2 (NI 157a) 5 % [ & 34 0f the 35 notices j -
(Cumulative) % of major |86.49% |70.00% Q 88.89% | 70.00% 96.00% | 70.00% o 97.14% | 70.00% ithin the | NO @ |[kevn
applications determined !o Q I ' ' re%r&riesgug#‘g;tan!‘ne't e concerns Field
Responsible OUs 9.0 Planning and Strategic Housing; Housing Strategy
Q3 2015/16 Q1 2016/17 Q2 2016/17 Q3 2016/17
PI Code & Short Name T io Shors Level of Concern |Assigne
Value |Target Status |Value |Target Status Value |Target |Status |Value |Target |Status Tr:t?d Tr:nd Note concern |Status |dTo
PSH 8 (NI 155) Number of
ff h o No Anne
affordable homes s v (@ | e 2 2 @ n [ @ % ¥ B | W 0,
Responsible OUs 10.0 Revenues & Housing Support
_Q3 2015/16 Q1 2016/17 Q2 2016/17 Q3 2016/17 |—
PI Code & Short Name Level of Concern |Assigne
Value |Target |Status Value |Target Status Value |Target |Status |Value |Target |Status %"‘r’:& ;:‘:ﬁ Note concern |Status |d To
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Q3 2015/16 Q1 2016/17 Q2 2016/17 Q3 2016/17
PI Code & Short Name Level of Concern |Assigne
Value |Target |Status |Value |Target |Status Value |Target |Status |Value |Target |Status 'f‘:;'gd .fp:.:; Note concern |Status |dTo

RHS 2 (RB 6)
o honarrs (146 120 (@ |32 o (@ |22 |10 @ |1 |0 | @ | (B W
claims (days) = B i _ o ) —
RHS 3 (RB 2)
(Cumulative) Time taken
bebarircoumerts (7oa o (@ lese o (@ s s @ s s @D & B Merss | W D
Support change events
(days) - _ - E ) -
RHS 5 (RB 4) Mand
(Cumulative) Percentage |87.12% |87.00% o 30.94% |30.00% o 58.91% |59.00% |, 87.04% |87.00% o ‘ ’ No L] ancy
of council tazt coﬂectedg A & concerns Fathers

Slightly under target.

Investigations are on

going to ascertain how
RHS 6 (RB 5) \ matng ltnusinesses hT\zfe

opted to pay over
(Cumulative) Percentage o months which is likely to |Some Mand
S mon-domestc rotes 85.15% |85.00% 31.92% 31.00%|Q 59.08% | 59.00% o sa37w(asoow| N\ B @ reduce the quﬁmrw\' e @ Mgy
collecte outturn. A sma

‘ reduction in the outturn

has a large impact in

terms of monetary value
RHS 10 (Snapshot)
Number of households No Michelle
living in Emergency 4 6 O 3 6 O 6 6 0 5 5 o . ' concerns ® Clifford
 Accommodation ) =




